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Syverson (2004) and other work on persistent productivity differences (PPD) have triggered a
renewed interest in economics for the impact of management and organization on
productivity. Bloom and Van Reenen (2007) were the first to provide large-scale international
evidence on how management practices correlate with firm performance. More recently, a
dynamic literature has emerged whose goal is to provide causal evidence on how
management practices affect performance of ongoing profit-maximizing firms. The mini-
course provides a structured view on the extant literature on field experiments on
management practices within ongoing firms in the developed world.

These are studies with a focus on (i) internal relationships between and within different layers
of an organization (top managers, middle managers, supervisors, and workers) and (ii) on
measures of productivity and profit, worker turnover and attitudes. | discuss the
methodological advantages of working with firms with many similar units or individuals (large
N) over a long period of time (large T) and how to collaborate with the management of partner
firms based on Friebel et al (2014, forthcoming). We conclude by discussing the relationship
between RCTs and the development of theories in organizational economics, and potential
research avenues, for instance on information exchange and mentoring.
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