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National Health Insurance Guide (Digest version)
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In Japan, you are obliged to enroll in a health insurance
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Health Insurance is a system in which everyone can receive medical care with peace of mind
by making contributions (premiums) according to their respective incomes to cover medical ex-
penses. There are two types of health insurance: “employees’ health insurance” and “national
health insurance of the municipality where you live". Foreigners living in Japan are obliged to
enroll in either of the health insurance systems. The same applies even when you have en-
rolled in an international student insurance, a life insurance, a travel accident insurance, etc.
operated by a private company or a foreign organization.
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My Number insurance card and certificate of eligibility
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My Number insurance card and certificate of eligibility are certificates to receive insured med-
ical care. They have an expiration date. If you have a My Number insurance card, please use it
at medical institutions. Those who do not hold a My Number insurance card will be issued a
certificate of eligibility.
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Please pay your insurance premium by using the payment slips, which will be mailed to you. Write
your name on your home mail box so that mails will reach you. When you leave Japan or move out of
Shinjuku City, please pay off your outstanding insurance premiums prior to your move.
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When your Employment income in Japan during the January-December period of the previ-
ous year does not exceed 980,000 yen, your insurance premiums may be reduced by 70% by
taking the applicable procedure.

Anyone who is an international student, or newly comes to Japan should take the procedure.
Please note that international students are required to take the procedure every year.

[Required for the procedure] [Where to apply]
(1) Residence Card National Health Insurance Eligibility Section,

(2) Student Identification Card or Letter of ~ Medical Insurance and Pension Division
Acceptance (for international students only)  (Shinjuku City Office Main Building 4F, Office No. 8)
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Details of the National Health Insurance System
are provided in multiple languages at the website

of Shinjuku City Office. National Health Insurance Guide
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Medical Insurance and Pension Division (Shinjuku City Office Main Building 4F 1-4-1 Kabuki-cho, Shinjuku-ku)
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Name of the Section Telephone Number
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Delinquency Prevention Division (Shinjuku City Office Main Building 6F 1-4-1 Kabuki-cho, Shinjuku-ku)
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