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1. Accidents

Of all accidents that international students may be involved in, traffic
accidents are the most likely. Tokyo has a high volume of traffic, with
many cars and motorcycles. Around one hundred traffic accidents occur
somewhere in this city every day. Foreign residents who are not familiar with
Japanese traffic rules may encounter dangerous situations when walking
along the street, driving a car or riding a motorcycle. Please be aware of
traffic at all times.

In principle, health insurance does not cover medical treatment for injuries
resulting from traffic accidents. The person who is responsible for causing
the accident will usually be liable for all medical treatment expenses
involved and all other damages. If you are involved in a traffic accident,
please be sure to contact the police at once, as well as your guarantor
and the CIE immediately. It is important to verify who is responsible for the
accident.

If you need to go to a hospital due to an emergency (e.g., a traffic
accident, sudden illness, etc.), you can call an ambulance by contacting
the fire department. However, please do not call an ambulance unless you
urgently need emergency assistance.

@ Dial 110 for 24-hour police services

When you call this number, provide the following information to the police
officer on the line:

(@ The reason for the call, for example, to report an accident or crime

@ Where it happened or the address

® Your name
@ Call 119 for Fire Trucks and Ambulances

Tell the operator on the line:

(D Whether the reason for your call is a fire or ambulance

@ Your location

® Your name
@ Police Boxes: A Unique Japanese Police System

Police boxes, called koban, are places where policemen conduct a wide
range of activities including patrolling neighborhoods and filing reports for
crimes, missing persons, and lost and found items. In other words, these
function as “mini” police stations.
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2. Earthquakes

Japan has very frequent earthquakes. The Great East Japan Earthquake
which occurred on March 11th, 2011, was a major earthquake of magnitude
9.0 and caused serious damage to the country. It is still said that an inland
earthquake may occur at any time in the Tokyo Metropolitan area and to
keep damages to a minimum, preparations and precautions are said to be a
necessity. In particular, around a metropolitan area like Shinjuku, it is
expected that there will be a chaos especially because transportation will be
paralyzed with the influx of people who cannot go home by train or bus.
Therefore, if an earthquake occurs, the first priority is to make sure that you
are safe, then to consider the best way to evacuate the area.

@ How to respond if you are on-campus.
i. If you are in a building where there are classrooms, seminar
rooms, or cafeterias-‘-*

* Hide under a desk or cover your head with your bags or clothes so that

you can avoid falling glass, blackboards, light bulbs, etc.

* Move away from windows or bookshelves to prevent injury from broken

glass or falling shelves.

* After shaking is over, open the door to secure the exit.

* If you are handling any flammables or chemicals for experiments, turn off

all sources of fire as soon as possible and keep away from chemicals.
ii. If you are in an elevator---

All elevators in the University are programmed to stop at the nearest floor
and open automatically in an emergency. Get off of the elevator, and find a
place safe from fires and falling debris. Wait there and take precautions for
your safety against any aftershocks.

iii. If you are in the hallway or the stairwells---

Move away from falling items such as windows and lights, sit down where
you are and wait until the quake stops. Make sure to cover your head and
body with your belongings.
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After the quake quiets down, the following steps should be taken:
1. Don't panic.

Before you move, confirm that the building you are in is safe and that there
are no fires or injured people in the area. In case of any fires or injuries, call
the nearest University office for help. Then, maintaining your own safety first
and foremost, extinguish the fire or provide first aid to the injured.

2. What if I'm injured?

Shout loudly for help. If you can’t say anything because of your injuries,
make loud noises using any method you can to attract the attention of
people nearby to notice your presence.

3. Decide whether you should evacuate.

Make sure you know what is going on around you (inside the room you
are in and the building more generally) and whether or not there is a fire.
If you are sure you are safe, don't move until you are told to evacuate
somewhere else. If you find anything that endangers you, leave as soon as
possible.

% An important reminder:
1. If there is a fire in the vicinity, cover your mouth with a towel, handkerchief,
or whatever material you can find.
2. Decide what route you will take before you start moving.
3. Use the stairs, not the elevators.
4. Please do not crowd or push others, as this will contribute to creating a
panic.
(Extracts from the Earthquake Pamphlet)

[Introducing: “e-learning” disaster prevention program]

In response to the Great East Japan Earthquake of March 11, 2011,
the “e-learning” disaster prevention program (Japanese version / English
version) was created to educate students about fire/disaster prevention.

This program is made up of two sections: “In the event of a large
earthquake--” and “In Case of Fire / Lifesaving,” the former being about 13
minutes, and the latter about 8 minutes.

This program is made public to all students and faculty via Course N@vi*
and DVD.

“Search by Category” = “Campus Life” = “Basics of Student Life” =
“Disaster Prevention Manual”

3. Emergency Hospitals

While hospitals are generally closed on Sundays, public holidays, and
at night, you can receive treatment for sudden illnesses or injuries at an
emergency hospital. However, please note that these hospitals only provide
first-aid treatment, due to limited staffing. Information regarding emergency
hospitals in your area is available from the telephone service below.
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(Fire Department Telephone Service for emergency hospital and
emergency medical service advice (24-hour service))
Tel: 03-3212-2323
(within the 23 Tokyo Metropolitan wards)
Tel: 042-521-2323
(Tama area)
#7119 (from cell phones, PHS, push-button telephones)
% Information may be available in English at certain times.

Calling an Ambulance (Kyukyusha)

@ Emergency dialing from cell phones

% Be sure to stop your car before calling if you are driving.

1. Dial the emergency number (119).

2. Tell the operator “Kyukyusha wo onegai shimasu’ (Please send an
ambulance).

3. Tell them your name, cell phone number, address or present
location, and any landmarks near the location. Speak clearly and
give as many details as possible.

4. Keep the cell phone switched on while waiting.

Please refer to the following URL for the data of international students in the aca-
demic year of 2023.
https://www.waseda.jp/inst/cie/center/data
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