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1. General Matters

@ Tokyo Metropolitan Government Consultation Service for
Foreigners
@ Resident Voice General Counter (Tokyo Metropolitan Government
Building No.1, 3rd floor): Tokyo Metropolitan Government Foreign
Residents’ Advisory Center (FRAC)
Address: “Consultation for Foreigners”
Resident Voice Section, Public Relations and Hearings Division,
Bureau of Citizens and Cultural Affairs, Foreign Residents’
Advisory Center (First Main Building of the Tokyo Metropolitan
Government)
2-8-1 Nishi Shinjuku, Shinjuku-ku, Tokyo 163-8001
| URL| http://www.metro.tokyo.jp/tosei/iken-sodan/otoiawase/
madoguchi/koe/tominnokoe/index.html

Language | Date of consultation* Time Telephone number
English | Monday-Friday 03-5320-7744
Chinese |Tuesday and Frida 9:00-12:00 03-5320-7766

v ¥ 113:00-17:00
Korean | Wednesday 03-5320-7700
*Consultations are not available during national holidays. (As of October 2022)

Tokyo Metropolitan Government (TMG) offers consultation services for
foreign residents in Tokyo on immigration, marriage, nationality, work, and
other matters related to daily life.

In order to prevent the spread of the COVID-19, in principle, consultation is
carried out over the telephone. Prior notice is required for those wishing to
receive face-to-face consultation at the office.

2. Human Rights

@ Counseling for Foreign nationals (Tokyo Legal Affairs Bureau)

The phone number (Navi Dial) below is available for human rights
counseling for those who are unable to speak Japanese fluently. Feel free
to consult with us by telephone from anywhere in Japan.
Phone 0570-090911

Weekdays 9:00 through 17:00 (Closed on public holidays and
December 29" through January 3)

English, Chinese, Korean, Filipino, Portuguese, Indonesian,
Vietnamese, Nepali, and Spanish

Days and Hours

Languages

Your call will be directed to the nearest Bureau to you via a multilingual
interpretation service company.
Please be careful not to dial a wrong number.
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3. Disputes at Part-time Jobs

@ Tokyo Metropolitan Labor Consultation Center

Consultation services are provided regarding work related issues. For
example:
+ About labor contract, labor conditions
+ About paid holidays, working hours
- About dismissal, nonpayment of wages
+ About compensation for injury at workplace or medical expenses
+ About Labor Union Law

From the viewpoint of preventing the spread of COVID-19, please
use telephone consultation whenever possible. We apologize for any
inconvenience this may cause, and your understanding and cooperation
would be much appreciated.

| URL| https://www.hataraku.metro.tokyo.jp/soudan-c/center/e/index.html#non-jap

@ List of contact information by region and nighttime/Saturday
Reservations are required before visitation

Reception Address Phone Area Days

| F102-0072 hiyoda-ku, Chuo-k .
Tokyo Metropolitan | 5 1029078 Shinrics Shiboyer | Monday-Friday
Labor Consultation . ! 03-3265-6110 ’ (Nights: Monday
Center (lidabashi) | Shivodaku, Tokyo Work k Nakanoku, o | or Friday)

enter uginami-ku, Shimasho

T141-0032
Gate City Osaki West

Minato-ku, Shinagawa- Monday-Friday

Osaki Office | Tower 2F, 1111 Osaki, | 0334956110 | ku, Meguroku, Otaku. |- (Nignt: Tuesday)

Shinagawa-ku gay
T170-0013 Bunkyo-ku, Toshima-ku, Eri

Ikebukuro Office | 4-23-9 Higashiikebukuro, | 03-5954-6110 | Kita-ku, Arakawa-ku, (moﬁﬁifhﬂ's%?)
Toshima-ku Itabashi-ku, Nerima-ku ent v
= Taitou-ku, Sumida-
T136-0071 . ) )

. . . ku, Koto-ku, Adachi- Monday-Friday
Kameido Office ﬁj@é}]éﬁg%?:zva@p 03-3637-6110 | ' Katsushika-ku, (Night: Tuesday)
Edogawa-ku

All municipalities in the
Tama area, Hachioji
City, Tachikawa City,
Musashino City, Mitaka
City, Oume City, Fuchu
City, Akishima City,
Chofu City, Machida
City, Koganei City,
Kodaira City, Hino

T190-0023 City, Higashimurayama Monday-Friday
Tama Office 6F, 3-9-2 Shibasakicho, | 042-595-8004 | City, Kokubunji City, (Nights: Monday
Tachikawa City Kunitachi City , or Wednesday)

Fussa City, Komae
City, Higashiyamato
City, Kiyose City,
Higashikurume City,
Musashimurayama City,
Tama City, Inagi City,
Hamura City, Akiruno
City, Nishitokyo City,
Nishitama County
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@ Consultation in foreign languages
1. Labor consultation in English and Chinese

Tokyo Labor Consultation Center provides consultation and interpretation

services available in English and Chinese for foreign residents.
Available days and hours are as follows:

*Please make an appointment in advance if you wish to have a face-to-face
consultation at the office.

Languages | Center/Offices Days Hours Phone
lidabashi Monday-Friday 03-3265-6110
English Osaki Tuesday 14:00-16:00 03-3495-6110
Tama Thursday 042-595-8004
Tuesday
Chinese lidabashi Wednesday 14:00-16:00 03-3265-6110
Thursday

2. Video Remote Interpreting Services

In addition, video remote interpreting services are also available in 14
languages.
Supported Languages:
English, Chinese, Spanish, Portuguese, French, Russian, Korean, Thai,
Vietnamese, Nepali, Indonesian, Filipino (Tagalog), Hindi, and Myanmar
Language (Burmese)
*For details, please feel free to contact the offices above via phone (in
Japanese only).

4. Traffic Accident Consultations

Legal consultation services are available. Except for “Resident Voice
General Counter” (Tokyo Metropolitan Foreign Residents’ Advisory Center
(FRAC) or Legal Counseling for Foreigners), consultation services are
provided only in Japanese. You can ask for assistance from Japanese-
speaking friends.

For consultation at the office

(1) Metropolitan Government office Traffic Accident Consultation Center
Specialist consultants offer advice on various issues related to traffic

accidents, such as compensation issues for victims and offenders of traffic

accidents, how to settle cases, and insurance procedures. For the prevention

of the spread of the COVID-19 pandemic, as a general rule, consultations

are conducted via phone. If you wish to consult in person, please contact us

in advance.

Counseling Days: Monday through Friday (except national holidays and

Year-End/New Year’s holidays)
Counseling Hours: 9:00-17:00
Phone: 03-5320-7733
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(2) Japan Center for Settlement of Traffic Accident Disputes (11 branches nationwide)
To ensure the fair and reasonable protection of the interests of persons
involved in traffic accidents, lawyers mediate settlements from a neutral

point of view.

*A prior appointment by phone is required.
Please feel free to contact the center in your area or where the accident

occured.

| URL | https://www.jcstad.or.jp/map/

Contact List

Address/Phone

Tokyo Head Office

Shinjuku Monolith Bldg. Floor 25, 2-3-1 Nishishinjuku, Shinjuku-

ku Tokyo 163-0295
03-3346-1756

Saitama Branch

Omiya Shimocho 1 chome BIdg. Floor 7, 1-8-1, Shimocho, Omiya-

ku, Saitama-shi, Saitama 330-0844
092-721-0881

Fukuoka Branch

Fukuoka Tenjin Fukoku Seimi Bldg. Floor 10, 1-9-7 Tenjin,

Chuoku-ku, Fukuoka-shi 810-0001
048-650-5271

(As of October 2022)

(3) NICHIBENREN Traffic Accident Consultation Center
Being established in various locations around Japan, this center provides
free consultation and out-of-court settlement by lawyers specializing in

traffic accidents.

As a countermeasure against the COVID-19, the counseling hours and
methods of interview are subject to change without notice. Please contact
the applicable office beforehand to confirm its available hours.
| URL | http://www.n-tacc.or.jp/

Contact List

Address/Phone

Office Hours

Tokyo Head Office

BengoshiKaikan Floor 14, 1-3-1
Kasumigaseki, Chiyoda-ku, Tokyo 100-0013
03-3581-4724

Monday-Friday
(except national
holidays)
10:00-12:00/
13:00-16:00

Saitama Branch

Urawatakasago ParkHouse, Floor 1, 4-2-1,
Takasago, Urawa-ku, Saitama-shi 330-0063
048-710-5666

Monday-Friday
13:00-16:10

Fukuoka Branch

Minamitenjin Bldg. Floor 2, 5-14-12,
Watanabedori, Chuo-ku, Fukuoka-shi 810-0004
092-741-3208

Monday-Friday
(except national
holidays)
10:00-12:30

(As of October 2022)
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5. Legal Advice

Legal consultation on Japanese law is available. e.g., problems over
contracts, status of residence, and compensation for damages.

Advice at office

| URL| http://www.horitsu-sodan.jp

Contact us 03-6205-9531
Appointment l':/locl)ir:jdaa;/? through Saturdays, 9:30-16:30 *except national
o *Please make an appointment in advance
Leesiion Tokyo Health Plaza Hygeia Floor 8, 2-44-1 Kabukicho,

Shinjuku-ku, Tokyo 160-0021

Basic Charge

JPY 5,500 for a 30-minute consultation session (including
consumption tax)

Extra Charge

JPY 2,750 per every 15 minutes after the initial 30 minutes
(including tax)

(As of October 2022)

6. Personal Problems

Leaving behind your home country and living in a foreign land for a long
period of time can cause stress and worries. If you have any concerns or
personal problems, you can phone one of the numbers below and discuss
them with a specially trained counselor.

1. Tokyo Lifeline (counseling in Japanese)
[Phone] 03-3264-4343
24-hour services available throughout the year
2. Tokyo English Lifeline (counseling in English)
[Phone] 03-5774-0992
9:00-23:00 (everyday)
3. Saitama Lifeline (counseling in Japanese)
[Phone] 048-645-4343
24-hour services available throughout the year
4. Fukuoka Lifeline (counseling in Japanese)
[Phone] 092-741-4343
24-hour services available throughout the year
5. Online Consultations
http://www.inochinodenwa-net.jp/
You will hear from them in about a week.
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7. Private Counseling Organizations

1. Japan Student Services Organization
(Counseling in Japanese & English)

| URL| http://www.jasso.go.jp/ryugaku/index.html

Ichigaya Office

10-7 Ichigaya Honmura-cho, Shinjuku-ku, Tokyo 162-8412

Aomi Office

2-2-1 Aomi, Koto-ku, Tokyo 135-8630
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