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FAQ for International Students 

School related 

about classes  

1) When and where can I register the courses? 
a) They have an orientation day where they are told step by step how to do this. 
b) Please ask your department in detail. 

2) How many courses should I take? 
a) Please ask your department because it depends on the programs.  
b) Even if it is near impossible to tell exactly how many they should take, general advice is beneficiary. Ie. 1 

japanese class = 1 credit = 1 homework a week therefore 10 japanese classes will be really tough. or They 
don’t have to take the comprehensive but it is the most beneficial for overall japanese improvement.  

3) What courses should I take?  
a) Please ask your department. 

4) What classes do you recommend? 
a) You can ask Academic Advisor or student-mentors via email. 
b) If you study at SILS, you can ask  senior students in Sempai project at the beginning of the semester before 

the entrance ceremony. 
5) How should I take notes? PC or notebook? 

a) Some professor do not allow to use  PCs during class. Please ask the professor on the first day of the class or 
via email. 

about exams 

6) When is the midterms and the finals? 
a)  It depends on classes and colleges. Normally, the professor will explain on the first day of the class. 
b) You can also check the class schedule on the online syllabus 

(https://www.wsl.waseda.jp/syllabus/JAA101.php?pLng=en). 
7) Can I get favorable treatments on exams or assignments since I am an exchange student? 

a) Basically, there is no such a favorable treatment. Please ask professor via email. 

about grading 

8) What is the grading like?  
a) Please look at the syllabus because it depends on professors and classes.  

9) When and how can I get the result of my grade? 
a) You can get the result about one month later and check it on My Waseda. Please ask your department in 

detail. 

about textbooks 

10) Where do I buy books? Buying new vs old?  
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a) You can buy books in the university co-ops at 17th building in the basement on Waseda campus, at 31st 
building first floor on Toyama campus, at 57th building in the basement on Nishi Waseda Campus or at 100th 
building 4th floor on Tokorozawa Campus. 

b) If you are a SILS student, you can buy and sell books in a facebook group 
(https://www.facebook.com/groups/SILStextbooks/). 

c) You can also buy books at the bookstore or on Amazon. 
d) When you buy old textbooks, do not forget checking the edition.  

11) Do I have to buy textbooks?  
a) Please ask your professor on the first day of the class directly or via email. 
b) Sometimes books are listed but the teacher will provide all readings so I would wait with buying book for at 

least the first week of classes. 
c) You can borrow textbooks in a school library when it's available. Please check the link below 

(https://wine.wul.waseda.ac.jp/search/). 
 

about school activities 

12) Where can I make friends with other international and Japanese students? 
a) You can get into student circles. 
b) Join ICC (Intercultural Communication Center) (https://www.waseda.jp/inst/icc/en/).  

They offer many kinds of international activities. 
c) There is an event which ICC offers to introduce several circles on 23rd, Sep. 

(https://www.waseda.jp/inst/icc/news/2017/08/09/7692/) 
d) You can participate in on-campus international events. 

13) General information about circles. (how to join, what to join etc.) 
a) Check out this webpage. It contains much information about circle activities. 

(https://www.waseda.jp/eng/common/pdf/icc_wsc_guide.pdf) 
14) What is the difference between clubs and circles? 

a) Clubs are more strict and more professional and circles are for more having fun and making friends. 

about school facilities 

15) How can I use the school gym? 
a) In order to use the gym, at the beginning of the semester, you need to get the medical check up done at 

Waseda.  
b) It costs ¥3,000/ a year +pay showers (100yen/5min) 
c) You can look it up more detail on the Waseda university student life website. 

16) When and Where can I use the library? 
a) It normally opens 9am to 10pm on weekdays and 10am to 5pm on weekends. During holidays, time schedule 

is different. Please check open hours from this link (https://www.waseda.jp/library/en/services/calendar/). 
b) The main library (Chu-oh library) is located in 18th building. Most of the school departments have each small 

library in their buildings.  
17) How can I use the library? 

a) Swipe your student ID at the gate to enter the school library. 
b) You need your student ID to borrow books.  
c) Basically, you can borrow books for 14 days. The number of materials you can borrow is maximum 15  for 

undergraduate students and 30 for graduate students. Books borrowed from Central Library, Campus 
Libraries, and Student Reading Rooms on Waseda Campus can be returned to any of these libraries. If the 
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book on loan is not placed ‘hold’ by other users, borrowing the book again is available at the circulation desk 
right after returning it.  

d) In case that a borrower misses the due date to return library materials, he/she receives one penalty point per 
a day per one item. When the penalty points reach 50, borrowing privilege is suspended for 14 days. 

e) Details (https://www.waseda.jp/library/en/services/borrowing/) 
18) Where can I use PCs? 

a) Go into this website. You can check where and when PC rooms are available. (http://crai.waseda.jp/clv/e/) 
19) How can I connect to school WI-Fi? 

a) Connect to SSID "waseda-wpa2" and enter your waseda email address and password. 
 

 

Outside of school 

about housing → Please ask Waseda University Student Housing Center in detail 

(http://waseda-housing.com/fp-9907/) 
 
＊If you have questions about Waseda dorms, please refer to FAQ on Waseda Residence Center webpage. 
http://www.waseda.jp/rlc/exchangedorm/pdf/FAQ_en20170524.pdf 
＊If you consider renting an apartment, please refer to 早稲田大学学生住宅センター(Waseda University 
Student Housing Center )  webpage. 
http://waseda-housing.com/fp-9907/ 
 
1) Better to be with other students or not?  

a) Depends on your level of Japanese and your purpose of study abroad. 
2) What options do I have about housing? 

a) Dorm, shared house, apartment 
3) What areas are close to Waseda? (commuting time) 

a) Areas around Seibu-Shinjuku line, Nakano, Waseda, Shinjuku, Shinokubo,Otsuka 
4)  How should I separate trash? 

a) Depending on where you live and the type of accommodation that you live. 
b) Check out this page (https://www.tokyo-icc.jp/guide_eng/info/01.html) 

 

about bank account 

5) What bank ?  
a) The university will hold an information session where you can sign up. Shinsei, Resona and Yucho banks will 

be there with staff.  
b) Mitsubishi UFJ(MUFG)/ Mizuho/ Mitsuisumitomo(SMBC): complicated sign up, needs hanko, many fees, 

most credibility in Japan 
c) Shinsei: Easy, english sign up, needs phone, free international transfer  
d) General Items needed : Residence card, phone number, school id, any money to put in. 

6) How long does it take to complete the process to open the bank account? 
a) Usually, it takes  1 hour at the bank to open your account. Later, passbook and bank card will be sent to your 

house. 
b) Process takes long time if you don’t have someone who can help / speak Japanese. 

7) Where to take out money? → not all ATMs take international cards  
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a) Seven eleven banks, post office ATMs (if you want to exchange your money into yen in good rate, you can 
exchange it near Shinjuku station). 

b) Recommendation : It’s better to open your bank account at the post office near Waseda because the stuff 
there has more experiences with international students. 

 

about commuter pass 

8) Is it worth to make commuter pass: "Suica" or "Pasmo"?  
a)  It’s cheaper to get a commuter pass with student discount. (You can buy it at Takadanobaba station).  If you 

use subway to commute, we recommend "Pasmo." If you use JR line, "Suica" is better. 
9) How to get a commuter pass? 

a) First, go to your faculty office with your student ID and resident card. The office will stick a  
sticker on your ID to confirm your address. Go to the station office with your student ID and fill the necessary 
details on  commuter application paper. ( If you need a translator email your mentor or us if you don’t have 
one because an application paper is all in Japanese). You will have options from a month to 6 months. You 
can pay by cash or credit card. 

  

about traveling 

＊Make sure you bring your residence card when you are travelling.  

10) Where should I go?  
a) Tokyo: Asakusa, Shinjuku, Shibuya, Harajuku, Ueno,Akihabara,Odaiba,Skytree,Tokyo tower 
b) Near Tokyo: Tokyo Disney Resort, Hakone, Yokohama, Kamakura, Enoshima, Kawagoe, Chichibu, Nikko, 

Kusatsu 
c) Other prefecture: Mt.Fuji, Osaka, Kyoto, Hokkaido, Okinawa 

11) How can I travel cheaply? 
a) Airline companies(JAL, ANA) and railway companies like JR offer various kinds of discount passes for foreign 

people.  
b) Night bus is cheaper even though it takes more time than Shinkansen or airplanes. 
c) Ask your mentor and they can help you to find some information about discount passes. 

 

 about part time job 

12) Can I do part time jobs? 
a) You can do a part time job up to 28 hours a week (during summer, winter and spring holidays up to 8  hours 

per day is permitted) if you have gotten a special permission stamp. This stamp is usually acquired upon 
arrival at the airport. If not, then you can apply for it at the Immigration Bureau. . 

b) You should ask CIE  (Center of International Education) in detail whether you can do part-time jobs because of 
VISA. 

13) Where and how can I get a part time job? 
a) Online is probably your best bet. Otherwise there are plenty of part-time agencies / apps around.  
b) notice board of department store 

14) What kind of part time jobs can I get? 
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a) Basically anything that isn’t “night work”. Students are not allowed to work in bars and clubs. You also can’t 
work in a pachinko. 

b) Service industries and some kind of language teaching is the most common.  
15) How much is the minimum wage?  

a) Minimum wage is ¥932/an hour in Tokyo and the average wage is ¥1,000/an hour 
16) Is it worth it to get a part time job? 

a) Depends on your goals and needs. Having a part time job can take up large amounts of time and therefore 
can hurt your studies.  However having extra money to travel and spend is always nice to enjoy your year here 
in Japan. It also might be a good experience to see life outside of the school. Essentially it comes down to, Do 
you need the money, How much do you have to get really good grades, and how do you want to spend your 
time here. 

 

about phone 

17)  Is it worth to get a phone? 
a) It is convenient to have a phone because free wifi is not always available at stores and restaurants.  
b) Sometimes, you might be asked for a phone number when you register for various memberships.  

18) How to get a phone? 
a) If your phone is SIM free, you can just buy the SIM card at appliance stores and insert it into your phone.  
b) If not, you can buy a phone itself and SIM card. 
c) You can sign up for a contract but those are a minimum of two years and canceling early will cost money 

about 10000 yen 
d) SoftBank sells flip-phones that are relatively cheap for 1 year. Not the most practical but it will allow you to 

text and make phone calls at least  

others 

19) I don't know what kind of medicine to get? 
a) You can always ask a pharmacist at the pharmacy and get some advice.  

20) I want to go to school by bicycle. What should I do for it? 
a) Application is not necessary. 
b) Parking space at Waseda campus: next to the 17 building, in front of the 22 building 

21) Where can I pay the National Health Insurance fee? 
a) You can pay that at the ward/city office. 
b) You can pay that at the convenience store as well. 

22) Can I sign up for Waseda health insurance? 
a) Only full-time international students can sign up for it. 
b) Please refer to information package and documents. 

23)  How to register my address at the ward/city office? 
a) After you get residence card, you need to go to ward/city office in your city with residence card. You can 

register your address there.  
24) Where can I have lunch at campus? 

a) Launge 
Waseda Campus: 1st floor on Bldg.No.3 /1st floor on Bldg.No.8 /2nd floor on Bldg. No.11/ 3rd floor on 
Bldg.No.14 / 1st floor on Bldg.No. 15  

b) Cafeteria & Shops 
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Waseda Campus ● Okuma Garden House Cafeteria 

● Food shop in Bldg.No.29 

● Waseda University Library Tearoom 

● Bakery shop in Bldg. No. 1, 7, 8, 14, 15 

● Co-op Plaza Life Center in Bldg. No. 17 

● UNI.SHOP & CAFE 125 

Toyama Campus ● Co-op Cafeteria in Bldg. No. 38 

● Lounge shop in Bldg. No. 36 

● "Milk Hall" in Bldg. No. 31 

● Cafeteria in the Student Center (3F West Building) 

Nishi-waseda 
Campus 

● Co-op Cafeteria in Bldg. No. 56(basement) 

● Bakery shop in Bldg. No. 51, 57(basement) 

Tokorozawa 
Campus 

● Co-op Dining Hall 

● Co-op Tokorozawa shop 

● Bakery shop (1F) 

● Bakery and Cafe 

 
 

 

Contact Information 

★ For School-related and VISA questions, 
○ CIE: on 1st floor in Bldg. No. 22, Waseda Global Gate (mail: ex-in-cie@list.waseda.jp)  

★ For Classes, Exams and Credits questions, 

○ Ask your department 

★ For Student Residence, 

○ Waseda University Student Housing Center: Waseda STEP21, 1-103, Totsuka-machi, Shinjuku-ku, 

Tokyo  
 (tel.) 03-5285-3016  
Inquiry form (http://waseda-housing.com/fp-3209/) 

○ Waseda Residence Center: on 1st floor in Bldg. No. 30. 
                 (tel.) 03-3203-2634 
　　　　　Inquiry form (https://www.waseda.jp/inst/rlc/en/contact/) 

★ For ordinary daily questions, 
○ Student Mentor: wmentors@freeml.com 
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