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{1] We live in a Taw-thick’ world in which our daily activities are played out within a complex
and extensive legal framework. An increasing range of legal rights, responsibilities and
protections have come to apply in the spheres of e&uca’cion, employment, children and
families, health, housing, welfare beneﬁts, consumer goods and services, and our
environment. Yet, it appears that, at least in some contexts, ‘the vast majority of the
population systematically mispredicts ... the content of the law’. A steadily growing number

of studies of the public's understanding of law point to a substantial knowledge deficit.

f2] The deficit appears greater in _some areas of law than others, in part a function of

salience, After all, there is less reason for individuals to possess kriowledge with no clear

bearing on their lives. So, for example, Casebourne et al's study of employee awareness of

employment rights in the United Kingdom demonstrated that those with dependent children
were ‘understandably’ more likely than others to know a lot or fair amount about the detail
of the parental right to request flexible working (40 per cent vs 27 per cent).

[3] Beyond the substance of the law, Williams's review of research into litigants in person

found ‘most research’ to suggest that litigants in person experience a variety of knowledge

related disadvantages; having trouble ‘identifying facts relevant to the case’, ‘understanding
evidential requirements’ and ‘understanding the nature of proceedings’,

[4] All this is of concern, as poor understanding of law and process may prevent people from
acting to protect their rights (or discharge responsibilities), prevent people acting to protect

against the likelihood of particular eventualities and militate against good outcomes.
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