Interpretation Service &%

AAA Vonday ~ Frid . .
. onday ~ Friday K k h C
L. . . F f Oﬁ(enrjurr;g (Except National Holidays, Year End and New Year Holidays) Ita yu S u Ity
@ Administrative Interpretation charge 9:30 ~16:00

Providing interpretation services to public
schools, governmental offices etc. within

@ @:080-6445-2606 Information Center
itakyushu City. ress COM CITY 3F, 3-15-3 Kurosaki, Yahatanishi-ku, 1
fTLI:;ho:e gnt(}/ online interpretation available Ade Kitakyushu City fo r FO relgne rS

upon request.
% This service may NOT be used for the following: JR Kurosaki | Kokura— Ku rosakl KOku ra

@ Legal interpretation, classroom assistance or | kg lecric - station  p-----moog
other specialized interpretation N il
" ' COMCITY @

@ Interpretation for events (tourism, parties etc.) —

@ Interpretation for commercial activities 3
@ Private interpretation between family and

friends Kitakyushu
@ Translation International Association

@ Foreign language instruction, writing on one’s N

behalf etc. \
Kokura Multilingual* e o
. . Paid . support available
@ Medical Interpretation service ovenine  Monday ~ Friday —/
........................................................... I?Ioursg (Except National Holidays, Year End and New Year Holidays) /
- L . . 9:30 ~12:00 13:00 ~16:00
Providing medical interpretation services +
o) tf.lat you ma\./ receive the ne(?essary ::::: TEL B 080-5278-8404
medical care with a peace of mind.
% This service can only be offered at the request of Adiess Kokurakita Ward.Ofﬁce 2F, 1:1 Otemachi,
medical institutions. Kokurakita-ku, Kitakyushu City

#Hospitals will bear the dispatch fee. (In some
cases the patient may be required to pay this fee.)

Kitakyushu
City Hall

% Supported Languages

Japanese, English, Chinese, Korean, Vietnamese,

Katsuyama Park
Central Public
Library

1%
b | 5]
¥ Appointment must be made at least b days

in advance for our interpretation services.

Tagalog, Nepali, Thai, Indonesian, Mongolian, Malay,

Khmer, Burmese, Hindi, Sinhala, Russian, Portuguese,

Spanish, French, Italian, German, Bengali

Management: S P I

Reservation R 1 093-643-5931 Kitakyushu International Association

Home Page:
https://www.kitag-koryu.jp/en/

@ Supported languages may change from those listed.
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At the Kitakyushu City Information Center for Foreigners:-:-

languages for foreign residents, and entities (schools, workplaces, localities
etc.) that frequently interact with foreigners.

(vs i Consultation and information (regarding life in Japan etc.) provided in multiple

General Consultation Counter

...........................................................................

—Notice —

Rubbish disposal rules

have changed.

. ' — Caution —
\/
;\i Typhoon approaching.
Take extreme caution !!

@ Consultation Provided for Foreign Residents
Regarding Living in Japan and More

......................................................................... .

Please explain
to me in detail
about applying

for Permanent
| want to enroll

Residence. e
How do | switch my child in a
my foreign drivers nursery school from
license to a ? April, but...
Japanese drivers ol
license? P,

Consultation conducted by staff of various nationalities

@ Consultation and Support Provided in

Coordination with Specialists
(Available only at Kurosaki)

...............................................................................
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------------ Administrative scrivener

Consultations on residence status and visa requirements,
applications for permanent residence and naturalization,
procedures for international marriage etc.

When  2nd Saturday of each month 13:00~16:00

Reservation Only necessary if you require an interpreter

Legal Consultation

Consultations on legal problems such as marriage/divorce,
housing issues and labor disputes etc.

roA
4th Saturday of each month \
When  13:30~16:30 \'ﬁ
Required N I

REEHREIN (3 time slots available/month)

Psychological Counseling

............ Clinical psychologist

Counseling for foreign residents struggling with mental
fatigue, stress and worries

¥Please contact us for details. (Reservation required)

DKurosaki:080-6445-2606

BKokura:080-5278-8404 EF:fs

n https://www.facebook.com/Information.Center.for.Foreigners/

><helpdesk@kitaq-koryu.jp

Free of
charge

* Email correspondence available only in Japanese, English,
Chinese, Korean and Viethamese

Consultation Counter for
Japanese Language Study

Free of
charge

------------ Japanese language study specialists
@ Japanese Language Classes

“l want to talk about various things with
Japanese people”, “| would like to study
Japanese using a textbook” and so on.

We will assist you in finding a Japanese class
that suits your needs.

@ Listening and Providing Options
to Your Concerns about Studying
Japanese

...................................................................

Providing consultation for concerns such as
“How do | study Japanese?’, “I’'m worried about
my child’s Japanese” and so on.

@ Consultations on Instructor Dispatch

..................................................................

“We need someone to teach Japanese to our for-
eign staff”, “We want to learn Yasashii Nihongo”
and such. We are able to draft and propose a
curriculum plan that suits your needs.

% Appointment required for
consultation at our counters

Reservation ﬂ . 093-643'5931

In the event where the client is faced
with a complicated situation or problem
that is not easily resolved, support and
follow up will be provided by a Social
Worker. Your confidentiality is assured.




