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Public expectations of the judgment of artificial intelligence in a situation
of normative conflict

Tetsushi TANIBE

7 Abstract N

This study conducted an online survey (n = 221) to examine how people expect artificial intelligence (Al) to
make judgments in situations where explicit rules, such as laws, and actual people’s behavior are in conflict. The
present study focused on the speed limit of automobiles as a typical situation where two norms conflict, and as a
field in which the practical application of Al is advancing. Survey participants were presented with a scenario in
which one car followed the legal speed limit while many cars were going faster than the limit, and were asked
about their positive and negative impressions of the car. The car following the legal speed limit was either a self-
driving car or a conventional human-driven car, and participants were randomly presented with one of the two
scenarios. The results showed that: (1) the impressions were not different between the scenarios, but (2) the rela-
tionship between participants’ usual driving behavior and their positive impression of the car following the legal
speed limit was moderated by the scenario; although those who adjust their speed to match surrounding cars tend
to have a less positive impression of the car that followed the legal speed limit, this tendency weakened in the
self-driving car scenario. This result indicates that people may expect Al to follow explicit rules rather than to
make flexible judgments that allow for overriding those rules, as humans do. Although empirical findings such as

those of this study do not directly answer normative questions of how Al should be used, they can provide a foun-

dation for more plausible normative debates.
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